The present research attempts to highlight the functions of silence in confrontational discourse in television interviews within the framework of Critical Discourse Analysis (CDA) and
Television interviews are normally controlled by the interviewers, starting with the choice of guests and topics to be covered. It is the interviewer (IR) who asks questions, changes the topic(s) during the interview and is essentially the time manager. "The reporter is projected as a figure of authority, someone who knows (has 'the facts'), and someone who has the right to tell." (Fairclough, Media Discourse 4) However, the journalists must follow some rules as well.
Hutchby and Wooffitt compare the roles of the questioner in the courtroom (attorney) and in the broadcast news interview (journalist). In both cases, the questioners are to restrain from stating their opinions openly because of the audience: "For different reasons, the audience in ISSN 1847-7755; doi: 10.15291/sic/1.7.lc.6 5 each case is supposed to draw inferences and make judgements about the one being questioned without undue influence from the questioner" (151). Clayman and Heritage note that IRs should also distance themselves during the interaction and act as if they were not the "primary recipients of interviewee responses and thereby 'deflect' them towards the news audience" (98).
On the other hand, the interviewees (IE) should restrict themselves to answering questions, and therefore they can do little regarding discourse control. Since the institutionality itself provides the IR with power, one would expect to find both linguistic (such as specific vocabulary or syntactic structures), and metalinguistic (silence, interruptions and overlaps) means in the IR's speech. [1] However, this is not always the case. Sometimes, the IE takes control by way of using either linguistic or metalinguistic elements in their discourse. This control may be short-lived, but it brings some balance into the conversation of unequal participants.
To make things more dynamic and interesting for the audience, and to put the interviewees under greater pressure to reveal the required information, a new type of news interview was brought to life in 1997 -the BBC Hardtalk interview. Its description can be found on the BBC internet site: "In-depth interviews with hard-hitting questions and sensitive topics being covered as famous personalities from all walks of life talk about the highs and lows in their lives" (BBC.com). Its Serbian counterpart -the B92 Poligraf -is described as a confrontational interview (B92.net). These interviews differ from the common news interviews because there is an element of confrontation constantly present during the dialogue. The confrontation arises from the fact that the participants attempt to achieve different objectives. The IRs' goal is to obtain as much information as possible about a topic, while the IEs' aim to reveal only the information they deem appropriate (Nikolić) . Moreover, IRs do not simply ask questions; they insist on answers, and the questions are more provocative and delicate than in regular news interviews. The pace is fast, interruptions and overlaps abound to the extent that it is sometimes difficult to make out what is actually said.
In this setting, silence occurs on rare occasions, but when it does it cannot go unnoticed. This research attempts to uncover its functions of power.
[sic] -a journal of literature, culture and literary translation Between 
Silence
Silence is an integral part of any conversation. Speakers make pauses from time to time for various reasons which can make these silences either insignificant or highly functional. If we pay particular attention to silences in a conversation, we will notice that they usually occur within one speaker's turn or at a transition relevance place (the completion of a turn constructional unit, i.e., when another speaker takes a turn).
Conversationalists recognize that turn-taking runs smoothly, with almost "miraculous" spontaneity and precision. Levinson notices that "gaps between one person speaking and another starting are measurable in just a few micro-seconds" (296-97). Sacks, Schegloff and Jefferson, the main proponents of CA, state that "Transitions (from one turn to a next) with no gap and no overlap are common. Together with transitions characterized by a slight gap or slight overlap, they make up the vast majority of transitions" (700-01). Conversationalists take for granted that speakers are capable of reacting within split-second precision timing -a fact which is supported by numerous studies (Sacks et al.; Jefferson, "A case of precision timing").
However, they do not claim that silence is not a constituent part of a conversation; indeed, they cannot since it is obvious from transcripts that it occurs frequently. Instead, conversationalists maintain that when silence occurs, it is not random, accidental or meaningless.
CA distinguishes between (1) intra-turn silences and (2) inter-turn silences. Intra-turn silences are called pauses and they occur within the turn of one speaker. Inter-turn silences are further divided into gaps and lapses and occur at a transition relevance place. CA does not explicitly state the difference between gaps and lapses. The only difference mentioned is that lapses are extended gaps (Sacks et al. 715) . We therefore analyze inter-turn silences as gaps. Moreover, conversationalists measure precisely the length of each pause, gap and lapse. For the purpose of this analysis, the length of the silence is not particularly relevant, so gaps and lapses are treated as the same inter-turn silences.
[sic] -a journal of literature, culture and literary translation Between Other scholars have also analyzed silence and its communicative functions (Brown and Levinson; Jaworski; Watts; and many others) but not explicitly from the CDA perspective. A comprehensive study of silence in intercultural communication was undertaken by Nakane, who identifies the following forms of silence: (1) intra-turn pauses, (2) inter-turn (switching) pauses / gaps, (3) turn-constituting silences with illocutionary force, (4) temporary silence of individuals who do not hold the floor in interaction, (5) an individual's total withdrawal of speech in a speech event, (6) silence of a group of participants as a constituent of social / religious events, (7) discourse suppressed by a dominant force at various levels of social organization. Nakane stresses the complexity and ambiguousness of the use of silence and points out that not all these forms are significant or noticeable in everyday speech. This is especially true for confrontational interviews. Only the first two forms, which correspond to the types described by CA, were identified in the corpus.
All the above-mentioned lead to the conclusion that silence is relatively rare and has no significant functions in speech. This is particularly true in confrontational discourse which is faster and time-limited and on the verge of conflict; therefore, the participants in this type of conversation do not have time for being silent. Silence can also mean that a speaker is giving up the floor, which seldom happens in confrontations. Therefore, when a silence occurs it is very obvious and noticeable.
Results and Discussion
The results of the research showed three types of silence identified in the present corpus: (1) pause, (2) gap, and (3) pause/gap. Slight gaps that are a normal part of any conversation were not taken into account, nor were the pauses that are a feature of a speaker's individual manner of speaking, since they do not have any functions of power in discourse.
The following examples illustrate the results of the analysis. All types of silence are noted as (. . .).
Pause
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Pauses can be found within the turns of both IRs and IEs. As expected, they do not occur often.
The first example shows a pause made by the IR (English corpus):
( This example is taken from an interview with Noam Chomsky. The whole interview focuses on Chomsky's criticism of the USA. Towards the end of the interview, and after a carefully worded introduction, the IR asks a very provocative question after making three pauses during his turn:
(1) before the statement that the IE has long been criticizing the US;
(2) before mentioning that the object of his criticism was chosen as a new home by his parents; (3) before the question itself. The IR here does not express uncertainty but power. The function of each pause is complete control achieved by contrasting two facts and pauses. The IR draws our attention to the question with which he intends to end his turn, thus making us assume that it is going to be of the utmost importance for the interview.
The next example illustrates the same technique used by the IR from the Serbian corpus.
( say. We can even call it a dramatic pause since it signals almost theatrically that something important is to be said. The longer the pause, the more noticeable it is, and the more significance in power control it bears. It is more often used by IRs for the obvious reason that, unlike the IEs, they can prepare their questions ahead of the interview very carefully and even plan how to formulate them and when to use pauses. It is needless to say that pause alone is not always sufficient for taking over or retaining control in discourse. It usually combines with other linguistic and metalinguistic elements, for example, careful wording and formulation of turns.
Gap
It has already been mentioned that this type of interview abounds in sensitive, hard-hitting and [sic] -a journal of literature, culture and literary translation Between For the sake of comparison between two different reactions after gaps, another example is shown from the English corpus. Unlike Oliver Stone, Jon Smith reacts in a completely different way after being forced to create a gap. The topic of this interview is the football business.
IR:How clean is the business that you're in? IE:(. . .) Good question. I would say as we sit here today in 2010 it's sizeably a clean industry.
There are dark corners still.
(IR: Stephen Sackur; IE: Jon Smith, football agent) This is again a very tough question, because it is well known what the turnover in the football business is like. No agent likes to talk about that openly in public, so the IE is in a delicate situation, much like Oliver Stone in the previous example. However, he decides upon a different approach to the question. He chooses to give a partial and ambiguous answer, but not before a significantly long gap which he obviously uses to think of a way out. He almost uses the discourse strategies lawyers use in courts to interrogate witnesses. By means of a hypothetical comparative situation combined with a rhetorical question, he challenges the IR to give an answer that is obvious to everyone. The gap that follows gives the IE the opportunity to hold the control in discourse for a while longer, which he seizes and continues by making a concluding remark about the topic in question. After the last statement in the above example, the IR changes the topic, thus confirming that there was role-switching in the previous exchange of turns and that the IE was the more powerful participant.
A slightly different situation leads to a similar reaction from an IR in the next example from the Serbian corpus. The last two excerpts are examples of breaking the norms of interview behaviour, which also accounts for the power-shifting on those occasions. We can see in example 8 that the IE manages to take control of the discourse simply by taking over the role of the IR and asking a question. Such occasions are rare but can occur when an IE decides or manages to break the normative conventions of the institutional discourse. Two things happen in examples 8 and 9:
(1) the participants switch their predetermined roles, whereby the powerful role is assumed by the powerless participant which leads to power switching, and (2) the IE then asks a rhetorical question which does not require an answer. Consequently, the IR creates a gap which signals that he has lost the floor and control.
The normative behaviour in news interviews does not allow simple short answers, be they short answers grammatically speaking or short in the sense that the IE simply confirms or denies the previous statement or question. In the case of a yes/no question, after answering it, the IE normally provides an explanation. When such an explanation is not given, IRs in confrontational interviews usually insist on obtaining an answer. Since they are usually experienced journalists, they are normally prepared for such situations. However, as we can see from example 9, they may occasionally be taken by surprise. As in example 8, the IR's gap is a signal of power-switching.
Although there are examples of intentional gaps in everyday conversations, this corpus does not offer a single one. Gaps found in the research were all made unintentionally and were provoked by the previous speaker. This might be so because of the nature of the confrontational interview. As was mentioned previously, the quick pace and fast turn-taking of the confrontational interview do not actually allow the speakers to create gaps intentionally because they might easily lose the floor which also means they lose control over the discourse.
Pause or gap
Sometimes, we cannot be sure whether a silence at the transition relevance place is a gap or a pause. This is the case in both the following examples. It is interesting to note that only these two examples were found in the whole corpus, one in each language. The IR stops talking in the middle of her sentence which starts as a summary of the previous talk. There is a silence which is obviously a pause because she makes it within her turn. But she does not continue her turn and there is silence until the IE realizes that he is expected to finish the sentence. So, the silence that begins as a pause becomes a gap.
The same is true for example 11 from the Serbian corpus. While the previous types of silence (pauses and gaps) are found in the speech of both the IRs and the IEs, this pause or gap strategy is found only in the speech of the IRs.
Conclusion
Based on all these examples, we can conclude that silence in confrontational discourse can be a means for expressing power, but also a sign that the speaker is in an unfavourable position.
In this research, we identified the following types of silence and their respective functions:
Pause or intra-turn silence is made consciously and with a purpose. This silence has the function of emphasizing a statement. If a speaker creates a pause in a confrontational discourse, he/she does it to draw the attention of both his/her co-speaker and the audience to his/her words, and particularly to what is about to be said. We can call this dramatic pause. It is used by both the IR and the IE. It has the function of power control in discourse.
Gap or inter-turn silence is not made on purpose. A gap means that the speaker is speechless, that is, that he/she is at a loss for words either because of (1) the question which he/she cannot or does not want to answer, or (2) the previous speaker's turn. The previous speaker is usually the IR. On rare occasions, when the guest is an uncommonly eloquent and resourceful conversationalist, the IR can find him/herself in such a position. Therefore, a gap signals a powerless participant in confrontational discourse.
Pause/gap is an inter-turn silence and occurs as a consequence of a deliberate interruption of the speaker's own turn. The speaker creates a pause, but does not go on speaking. A gap follows because the other speaker does not realize that he/she is supposed to take the floor.
Thus, a gap is inevitable. This technique is used only by the IR and has the function of power because the pause the IR makes puts the IE into a position in which he/she must not only continue speaking, but must also finish the IR's sentence.
The results of the contrastive analysis show, as is obvious from the examples, that there are no differences between the English and Serbian corpora. This by no means proves that research into the functions of silence in other langauges would give the same results. We know that in Japanese, for example, silence and its uses in conversation have rather different functions and meaning (Paltridge, Nakane) . Therefore, contrastive analysis of different languages might be useful for further insights into silence in confrontational discourse from the CDA perspective.
